


S O C | AL

OPENING RECEPTION
& REGISTRATION

We'll kick things off Sunday evening with
conference registration at the Madison
Renaissance Hotel. Once you've checked in,
join us on the 28th floor for delectable food
and breathtaking views of the Seattle skyline,

Lake Union, and the Cascade Mountain Range.

P R OGRAM

CONFERENCE DINNER

Stimulate Your Senses at the Annual ShareData
Conference Dinner. Ready for a sensory
experience unlike any other? You'll be lifted out
of your chair and right into the middle of the
action when you join us Tuesday for a unique
evening at the virtual reality night club, Entros.
Billed by its creators as the world's first “intelligent
amusement park,” Entros is filled with the latest
in virtual reality games and interactive puzzles,
which are designed to bring people together in
fun and intelligent ways. Multimedia game shows,
life-size video games, big toys, treasure hunts,
they have it all. Or, you can choose to sit back
and let your fellow conference-goers provide
ample entertainment. And don't forget the food!
You'll enjoy cuisine from the Entros World Grill,
which offers an eclectic mix of Pacific Northwest
dishes with innovative flair.



T O U R S

Seattle VIP Services is offering ShareData User
Conference attendees a variety of fantastic
tours and excursions. A complete list of tours,
registration, and fee information will be sent with
your user conference registration confirmation
letter. Here’s just a glimpse:

VicToORrRIA DAY TRIP

Offered both pre- and post-conference, this
visit to the picturesque town of Victoria, British
Columbia shouldn’t be missed! You'll enjoy a
scenic, three-hour cruise to this quaint “old
English” town, where you can roam on your
own.You'll have plenty of time to visit the many
attractions and shops located within walking
distance of the pier.

SEATTLE HIGHLIGHTS
AND PIKE PLACE MARKET

Learn why Seattle has been named one of
America’s most livable cities! Included in the
guided tour are historic Pioneer Square (location
of Seattle’s top art galleries), the International
District, and the Hiram M. Chittenden Locks,
where you will see how the area’s fresh and salt
waters meet and where you'll enjoy underwater
viewing at the adjoining salmon ladders. The

last stop will be Seattle’s renowned Pike Place
Market, the country’s oldest working farmers’
market, which offers an exciting array of colors,
aromas, tastes, and sounds.

SEATTLE UNDERGROUND
AND DINNER IN THE
INTERNATIONAL DISTRICT

No visit to Seattle is complete without a visit

to the eerie, unrestored city that lies beneath
the present-day streets. Yesteryear's subterranean
sidewalks are dry, but the history is not! You'll
have the opportunity to see the remnants of
the original Seattle firsthand as you walk through
this “city under the city” After this unique tour,
you'll enjoy dinner at one of Seattle’s most
popular Asian restaurants.



REGISTRATION INFORMATION

The Madison Renaissance Hotel. The Madison
Renaissance Hotel is accepting reservations now.
We've reserved a block of rooms which are
available at the discounted rate of $179 per
night until August 12, 1998.To ensure availability
and the discounted rate, make your reservations
now by calling 800-278-4159. Be sure to
mention the ShareData User Conference

to receive the special rate.

AIRLINE AND RENTAL
CAR DISCOUNTS

United Airlines is offering special meeting fares
for attendees of the 1998 ShareData User
Conference who use the Special Meeting Desk
to book their reservations. Book early and take
advantage of the promotional fares that give you
the greatest savings! Earn a 5 percent discount
off the lowest applicable fare, including first class,
or 10 percent off the mid-week coach fare.

By purchasing your ticket at least 60 days in
advance of your scheduled travel, you'll receive
an additional 5 percent discount. Simply call (or
have your travel agent call)1-800-521-4041 and
refer to meeting ID number 522SP This special
offer applies to travel on domestic segments of

all United Airlines, United Express, and Shuttle by
United flights. Mileage Plus members receive full
credit for all miles flown to this conference.

CONFERENCE
REGISTRATION FEES

The conference registration fee for ShareData
customers is $895 until August 12. Afterwards,
the fee will be $995.The registration fee

for ShareData strategic partners is $1,250.
Companies sending two or more attendees
receive a $45 discount on each registration fee.

To register, complete the enclosed card and mail
it with payment to ShareData. Registrations
must be pre-paid in order to be processed. The
registration fee covers the cost of attendance,
all conference materials, the opening reception,
breakfasts, luncheons, and the conference dinner.

There is a $50 non-refundable administrative
charge for cancellations received in writing
before August 12, 1998. No refunds can be
made after this date.



G ENERAL

EQuiITY COMPENSATION AND
WORKFLOW AUTOMATION

Kevin Zerber, ShareData, Inc.

Why perform routine tasks manually when

you can make your job much simpler through
automation? This will become even more of an
issue as your company moves toward broad-based
plans, which will expand your role and increase
the pressures on you. As your company’s stock
plan administrator, you have several excellent tools,
including Equity Edge™ and Options Online™, to
help automate daily tasks. Still, many processes,
such as communicating exercise information to

a broker or transfer agent, remain manual. Kevin
Zerber, Senior Director of Internet Technology
at ShareData, will show you how the company

is developing solutions to meet your future
business needs. Come preview some of the
services that will help automate your workflow
processes and ultimately make your job easier.

S ES S I O NS

THE INSTITUTIONAL VIEW
OF EQuiTYy COMPENSATION

Patrick S. McGurn, Institutional Shareholder
Services, Inc.

When Institutional Shareholder Services,

Inc. speaks, shareholders listen. ISS makes
recommendations to institutional investors of
more than 6,000 domestic and 2,000 international
companies about how to vote on proxy matters,
including executive compensation proposals.

ISS is often asked to analyze these proposals

to determine the potential “value transfer” from
shareholders to employees. As the stock plan
administrator, you can help your company address
the issues that may arise from this review.

Patrick S. McGurn, Director of Corporate
Programs for ISS, will discuss the role of his
organization in today’s corporate environment.
He'll explain ISS’s formula for evaluating employee
stock plans, with an emphasis on how ISS
formulates its recommendations. He'll also
address a number of current shareholder issues,
including dilution policies, proxy and financial
statement disclosures, restricted stock grants,
and stock option repricings.



INTRODUCING THE NEXT
GENERATION OF SHAREDATA
SOFTWARE

Kevin Zerber and Shiena Avila, ShareData, Inc.

For 14 years, ShareData has maintained industry
leadership in high-quality, versatile equity
compensation software. With its next generation
platform, ShareData will be the defining force in
the industry by providing cutting-edge technology
and functionality to meet the needs of the

most sophisticated business environments.

In this session, you'll learn about ShareData’s
newest product development efforts. We'll show
you how we're using the latest technology to
provide you with product features that will make
your jobs easier, secure your data, automate your
workflow, and prepare you and your company
for a smooth transition into the 21st Century.

DESIGN AND DRAFTING
[SSUES FOR EMPLOYEE
STock PLANS

Kenneth Barker, Deloitte & Touche
Timothy J. Sparks, Wilson Sonsini Goodrich & Rosati
Scott P. Spector, Fenwick & West

Have you noticed your employee stock option
and stock purchase plans becoming more
complex and sophisticated? Our panel of experts
will help sort through it all and tell you how
they would use various plan design techniques
to resolve a number of common legal and
administrative design issues. They'll also discuss
the pros and cons of different stock plan
provisions, and look at how recent accounting
and other developments will affect the future
content of employee stock plans as we move
into the year 2000 and beyond.



W O R K S H O P S

SHAREDATA IS OFFERING PRIMER AND ADVANCED SERIES WORKSHOPS, AS WELL AS SESSIONS RELATED

TO INDUSTRY DEVELOPMENTS, PROFESSIONAL DEVELOPMENT, AND SHAREDATA PRODUCTS.

PRIMER SERIES ON
EMPLOYEE STOCK PLANS

For attendees new to the profession, we
offer a special series of workshops that
are tailored to your interests.

Stock Option Fundamentals

Avoid becoming entangled in the web
of rules and regulations that can easily
trap the novice stock plan administrator.
Barbara Baksa of ShareData will walk you
through the basic tax and accounting

requirements that impact the operation
of your employee stock option plan.

Tax Withholding in 1998

Tax withholding doesn’t have to be a
dark cloud over your head. Alisa Baker
of General Counsel Associates will shine
light on this often murky area with a
concise, easy-to-understand explanation
of the current federal income and
employment tax withholding and
reporting requirements for employee
stock option and stock purchase plans.

Employee Stock Purchase Plan
Fundamentals

Get the basics down. Deborah Stolle
of ShareData will help you better
understand employee stock purchase
plans, including rules, procedures, and
common administrative issues.

ADVANCED SERIES ON

EMPLOYEE STOCK PLAN
ADMINISTRATION

For experienced professionals, we
offer a series of workshops designed
especially for you.

All About Deferred Compensation

Are you prepared to ride the wave of
deferred compensation? These programs
are on the rise as companies look for
ways to increase their appeal to a
growing number of new and current
employees. Learn from Arthur S, Myers
of Hutchins, Wheeler & Dittmar what
deferred compensation means to you,
including a review of the basic tax
requirements involved, related securities
laws and accounting considerations,
and the different ways these programs
are being structured.

Rule 144, Form S-8,
and Rule 701 Developments

If the first half of 1998 is any indication,
the SEC is planning to keep you busy
this year. What are the latest proposed
modifications to Form S-8 and Rule
701? Join Gary Brown of Tuke, Yopp

& Sweeney for the answers, plus an
update on the recent proposals and
interpretations involving Rule 144.

Using Transferable Stock Options

Transferable stock options are garnering
significant interest among corporate
executives. What does this mean to
you? Timothy J. Sparks of Wilson
Sonsini Goodrich & Rosati will explain
what's involved in offering this type of
stock option, including the income and
gift tax consequences of grant, transfer,
and exercise; valuation techniques;
accounting and securities law
considerations; and the latest rulings
and guidance from the IRS.

INDUSTRY-RELATED

How the Stock Market Works

Buying and selling shares of your
company’s stock is far more complex
than most employees imagine. You
can help them better understand how
securities transactions are actually
conducted, and reduce confusion and
questions. Learn about broker-dealers,
market makers, exchanges, the NASD,
and other mysteries of Wall Street
with Katharine A. Martin of Pillsbury
Madison & Sutro, LLP

Designing an Effective
Stock Option Plan

Some employee stock option plan
provisions are very common; others
quite unique. In spite of all the



regulatory requirements, companies
have significant latitude in structuring
their employee stock option plans.
How do you choose which provisions
make the most sense for your company?
Tracy Bean of Arthur Andersen, LLP
will discuss the primary design issues
that a company faces when adopting
a new plan, examine the available
alternatives, and cover related legal
and administrative considerations.

Dividing Up the Pie—Using Your
Stock Options Wisely

In today’'s competitive marketplace,
finding and retaining employees is
critical to your company’s overall
success. Stock-based programs can
make the difference by helping
employees feel like “owners” rather
than “hired help.” Scott Pitasky of
iQuantic, Inc. will discuss various
approaches for allocating the shares
of stock in your plans to achieve
the best results for your company,
employees, and shareholders.

Handling Death, Divorce, and
Leaves of Absence Under Your
Stock Option Plan

Are you on solid ground when an
uncommon situation arises under your
employee stock option plan? Arthur S.
Meyers of Hutchins Wheeler & Dittmar
will help you work through some of
the thornier issues, including treatment
of stock options upon an employee’s
death or disability, division of stock
compensation in a divorce, and common
problems arising upon employment
termination or a leave of absence.

Section 16 in 1998

Need a quick review of the Section 16
reporting requirements and “short-swing
profits” trading restrictions? Keith
Higgins of Ropes & Gray will lead a
discussion about these often tricky
and always complex rules, including

an update on the latest Section 16
developments.

Update on APB No. 25

This year, the FASB finally began
deliberations on 13 significant
interpretive issues under APB Opinion
No. 25, including the accounting
treatment of non-employee directors
and the proper measurement date
for different types of stock option
modifications. Michael Clark of Ernst
& Young will update you on the latest
developments involving this project,
as well as the likely timetable for
implementation of the FASB's new
interpretive positions.

Administering a Global Stock Plan

Are you ready to make your employee
stock plans truly international? Then
you'll need to learn how to modify or
expand your current program to cover
your foreign employees and understand
the tax and legal considerations in
offering stock awards in a foreign
country. Alisa Baker of General
Counsel Associates will take you

on a tour through the world of

global equity compensation.

Corporate Governance in 1998

Institutional shareholders exert
significant influence on corporate

governance issues, including a variety
of equity compensation matters.
Learn about their current hot buttons
as they relate to your employee stock
plans. Scott P. Spector of Fenwick

& West will lead the discussion.

Using Co-Sourcing Effectively

As employee stock plans become more
complex and the demands on a stock
plan administrator’s time grow, many
companies are turning to third parties
to supplement the administration of
their employee stock plans. Join Fran
Brooks of ShareData’s Equity Resource
Group to learn more about the latest
trends in “co-sourcing” and how you can
effectively delegate the more mundane
and time-consuming administrative
activities of your employee stock
option and stock purchase plans,

thus allowing yourself to focus on

the strategic aspects of your position.

Improving Your Stock
Transaction Capabilities

The satisfaction of your key customers
—your employees—is based on two
factors: the ease of completing an
option exercise and the time-to-market
to conduct a trade. There are numerous
obstacles, however, that can impede
these two seemingly simple objectives
and turn what should be a routine
transaction into a harrowing experience
for your employees and for you. In this
session, ShareData will update you on
its current projects, which employ the
latest technology to further streamline
and expedite stock option exercises
and related stock sales, both directly
and through its strategic alliances.



Administering Your
Restricted Stock Program

An increasing number of companies are
using restricted stock to supplement
their employee benefit programs for
executives and other senior management.
The flexibility inherent in structuring
these arrangements creates many
compensation planning opportunities
and a number of administrative
challenges. In this session, Pat Ontko,
Chief Technology Officer for ShareData,
and Alyson Collins, Product Marketing
Manager for the Equity Edge product
line, will examine the key elements of
managing a successful restricted stock
program and discuss ShareData’s
solution for automating restricted
stock plan administration.

Paperless Stock
Option Administration

While for some, space may be the “final
frontier” the company intranet may be
the final frontier for your employee stock
program. If you're ready to move at warp
speed into this new dimension, we'll show
you how to post stock option documents
and individual stock option records
(including the use of ShareData’s Options
Online software) to your employee
self-service application on the intranet.
You'll also learn how to use the new
electronic environment to transmit
grant notices, grant agreements, exercise
notices, and required disclosure documents
to your optionees. Roger Stern of
Wilson Sonsini Goodrich & Rosati will
guide you in your quest for answers.

Preparing for Your Annual
Shareholders’ Meeting

You can help your company shine
during one of its biggest and most
important annual events—the
shareholders’ meeting. Gary Brown
of Tuke, Yopp & Sweeney will show
you how to sail through the event
with advice on proxy statement
preparation, notice and materials
distribution, proxy solicitation, handling
shareholder requests, and meeting
procedures and protocol.

Tools for Educating Employees

How do you communicate to employees
the value of their participation in your
company’s employee stock program
when most do not fully understand
their stock options, stock purchase
plans, and associated benefits? Emily
Cervino of ShareData will give you
the tools to better educate your
employees. Attendees should already
possess a solid, basic understanding

of equity compensation.

Stock Administration Resources

How can you use the Internet to
increase your effectiveness as a stock
plan administrator and improve service
to employees? What resources are
available to help you advance your
career and position yourself as a
strategic resource to your company?
We'll cover the basics of conducting
effective Web searches, demonstrate
information resources available on the
Web, and provide tips on turning your
corporate intranet into an effective tool
for communicating stock plan information

to employees. Trainers Barbara Ballance
and Dawn Terry of ShareData will
also discuss educational opportunities
available to stock plan professionals
and provide a list of professional
organizations, publications, and

other resources to help you.

PRODUCT-RELATED

ShareData Open Forums

This year, building on the conference’s
communication theme, we introduce
ShareData Open Forums. The topic-
specific workshops will cover such
timely issues as employee self-service,
client-server technology, and technical
product support, as well as one
workshop devoted to how ShareData
can make your job easier. This is your
opportunity to participate in an open
exchange of issues and ideas with
fellow stock plan professionals and
representatives from ShareData. Be
sure to bring your questions, suggestions,
or concerns with you!

Understanding the Equity Edge
WOO Reports

Running the Equity Edge WOO
(Weighted Options Outstanding)
reports is one thing. Understanding
what they mean and why your financial
auditors request them is another.
Trainer Barbara Baksa of ShareData
will explain both in this session, as well
as discuss how the reports relate to
each other and to other Equity Edge
reports. She'll also review the impact of
SFAS No. 123 on common equivalents
and the inclusion of exercised shares
in common stock outstanding.



Understanding the Equity Edge
Proxy Reports

Your role in preparing proxy statements
and other periodic disclosure reports
is continually redefined by the SEC.
WEe'll provide an overview of the
current SEC requirements for each
equity compensation table in the proxy
statement and give a demonstration
of all the proxy reports in Equity Edge.
You'll also receive samples of actual
proxy tables with demonstrations of
what data from each report belong

in each column or table. Dawn Terry
of ShareData is your guide.

Enhancing Equity Edge
Performance

If you're looking to increase your
productivity and efficiency, let us show
you how to maximize the use of your
Equity Edge software. We'll provide
insight on system requirements,
installation and maintenance, and
discuss performance factors to
consider. You'll also learn how to

use selection tables, create data filters,
use wildcards, and filter reports. Lesley
Mesarchik and Laina Fregosi of
ShareData lead the session.

Crystal Reports Basics

We'll review Crystal Reports 6.0,
focusing on updates since the 4.5 and
5.0 versions. Specifically, we'll review
RPTOUTPTMDB and how it ties into
Crystal Reports 6.0 and Equity Edge
v2.1; recommended settings in Crystal
software for designing reports in Equity
Edge v2.1; how to modify existing
Equity Edge reports; and adding

customized reports to REPORTS.MDB.
Laina Fregosi of ShareData is the
trainer. Recommended preparatory
workshop: The Power User Approach
to Creating Reports.

Please note: This session is intended for
users who have little or no experience
using Crystal Reports or those users
who have attended the Power User
workshop and require that customized
reports be accessible from within the
Equity Edge program.

The Power User Approach
to Creating Reports

If you're ready to advance beyond
the basics of Equity Edge and use its
powerful features to your advantage,
we'll show you how to get the most
from the product’s flexibility and the
open architecture of the Windows
operating environment. Trainer Emily
Cervino of ShareData will teach you
how to customize your stock option
agreements and create reports using
Microsoft® Word and Access.

Please note: Attendees should have
the Microsoft Office suite of products
available for use in their offices.

Introducing ShareData’s Options
Online Broker Solution

Learn more about ShareData’s new
product—the extension of Options
Online v2.1 and a continuation of
ShareData’s focus on helping companies
of every size more effectively manage
their equity compensation plans. Paige
Leidig of ShareData will highlight

the product’s features and functions,

which include online trading capability,
enabling brokers to process transactions
for an employee, providing brokers
with secure access to an employee’s
option information, and eliminating
company data synchronization
problems.

Ask ShareData

Interested in learning about ShareData’s
plans to merge its product suite with
developing Internet technologies?
Anxious to know what the FASB is
likely to do next with the accounting
rules for stock compensation? Curious
about how ShareData’s Support
Department opens, monitors, and
closes cases? Want to know who

is using non-shareholder approved
stock option plans? This session is
your opportunity to ask a panel from
ShareData your questions on equity
compensation developments, product
plans, technologies used, product or
service issues, the CEPI program, you
name it Whatever your issue, we
want to hear from you during this
session. Come prepared to speak

up. A panel comprising ShareData
management, R&D, Support, and
Product Marketing staff look forward
to answering your questions.



S HAREDATA US ER

DATE & TIME ACTIVITIES

Sunday, September 13
6:00-8:00pm Registration, Welcome Reception

7:30-8:30am Registration, Continental Breakfast

Welcome, Laura Fay, ShareData, Inc.

ShareData Vision 2000, Cheryl Breetwor, ShareData, Inc.
9:15-10:15am General Session, To Be Announced

10:30am-12:00noon Equity Compensation and Workflow Automation,
12:00-1:15pm Kevin Zerber, ShareData, Inc.

Luncheon (CEP Presentation)

1:30-3:00pm Session A Workshops Basic Track—Stock Option Fundamentals

Monday, September 14

3:15-4:45pm Session B Workshops Basic Track—Tax Withholding in 1998

wn

N 7:30-8:30am Continental Breakfast

9 8:30-10:00am The Institutional View of Equity Compensation,

= Patrick S. McGurn, Institutional Shareholder Services, Inc.

] 10:15-11:45am Introducing the Next Generation of ShareData Software,

3— Shiena Avila and Kevin Zerber, ShareData, Inc.

0 12:00-1:15pm Luncheon

>

% 1:30-3:00pm Session C Workshops Advanced Track—All About Deferred
§ Compensation

= 3:15-4:45pm Session D Workshops Advanced Track—Rule 144, Form S-8, and

Rule 701 Developments

7:00-10:00pm User Conference Dinner, Entros
2 7:30-8:30am Continental Breakfast
o 8:30-10:00am Designing and Drafting Issues for Employee Stock Plans,
'E Kenneth Barker, Deloitte & Touche; Timothy Sparks, Wilson
g Sonsini Goodrich & Rosati; Scott Spector, Fenwick & \West
o : :
‘2 10:15-11:45am Session E Workshops Advanced Track—Using Transferable Stock
= Options
)
o
o
§ 12:00-1:15pm Luncheon
3 1:30-3:00pm Session F Workshops Basic Track—Employee Stock Purchase
Fundamentals

3:00-3:15pm Conference Closing, Laura Fay, ShareData, Inc.

General Session Keynotes indicated in color.



C ONFERENTCE

S CHEDWUILE

Administering a Global Stock Plan

Dividing Up the Pie—Using Your Stock
Options Wisely

How the Stock Market Works

The Power Users Approach to Creating Reports
ShareData Open Forum—Employee Self-

Service

Designing an Effective Stock Option Plan

Paperless Stock Option Administration
Preparing for Your Annual Shareholders’ Meeting

Enhancing Equity Edge Performance
ShareData Open Forum—How ShareData

Can Make Your Job Easier

Section 16 in 1998
Using Co-Sourcing Effectively

Paperless Stock Option Administration
Tools for Educating Employees

ShareData Open Forum—Client-Server

Technology

Handling Death, Divorce, and Leaves of

Absence Under Your Stock Option Plan
Improving Your Stock Transaction Capabilities
Update on APB No. 25

Introducing ShareData’s Options Online

ShareData Open Forum—Technical Product

Broker Solution

Support

Corporate Governance in 1998

Stock Administration Resources

Ask ShareData
Understanding the Equity Edge WOO Reports

Administering Your Restricted Stock Program

Crystal Reports Basics
The Power User Approach to Creating Reports
Understanding the Equity Edge Proxy Reports

Repeat workshops indicated in italics.

Repeat workshops indicated in italics.



CPE

SPONSORS

ShareData is registered with the
National Association of State Boards
of Accountancy as a sponsor of
continuing professional education

on the National Registry of CPE
Sponsors. State boards of accountancy
have final authority on the acceptance
of individual courses. Complaints
regarding sponsors may be addressed
to NASBA, 150 4th Avenue North,
Nashville, TN 37219-2417,

(615) 880-4200.

You can obtain a certificate of
completion for 1 CPE Credit for
each of the User Conference
presentations shown at right:

PRESENTATION

FIELD OF STUDY

Design and Drafting Issues for Employee Stock Plans

Specialized Knowledge and Applications

Stock Option Fundamentals

Taxation

Tax Withholding in 1998

Taxation

Employee Stock Purchase Plan Fundamentals

Specialized Knowledge and Applications

All About Deferred Compensation

Specialized Knowledge and Applications

Using Transferable Stock Options

Taxation

Designing an Effective Stock Option Plan

Specialized Knowledge and Applications

Handling Death, Divorce, and Leaves of Absence
Under Your Stock Option Plan

Taxation

Update on APB No. 25

Accounting and Auditing

Administering a Global Stock Plan

Taxation

Understanding the Equity Edge WOO Reports

Accounting & Auditing




